
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 1 (dcasoh gqpzX^2) 
ft;ak e'v^ 211                    e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

 
1H fbysh ;zuko s'A eh Gkt j?< 
2H dcsoh w?B{znb dk eh noE j?< 
3H  e?be{b/No dh tos' fezBK ezwK bJh ehsh iKdh j?< 
4H ckow fvikfJB eoB s'A eh Gkt j?< 
5H ;feUoNh e?wok dk ekoi dZ;'<  
6H tgkoe gZso dhnK fe;wK dZ;'< 
 (a) t/u gZso (b) nkovo gZso(c) f;aekfJs gZso (a) T[go'es ;ko/. 
7H fJZe :'r fo;g?;AfB;aN ftZu fejV/ r[D ukjhd/ jB< 

(a) XBksfwe tshok (b) seBkb'ih j[Bo  ( c) ;fEosk (d) ;ko/. 
8H  fog'oN fbyD dh wjZssk dZ;' < 

(a) Ffoekov ftZu ;jkJh (b) ekB{zBh wjZssk  ( c)  ( a) ( b)d't/A (d)  e'Jh Bjh. 
9H whfNzr ftZu e'ow dk g{ok j'Dk iK Bk j'Dk dh iKu eoB dh fizw/tkoh u/now?B dh j[zdh 

j?. ( ;jh iK rbs). 
10H fgzqNo fJZe jkov ekgh nkT[Ng[ZN  fvtkfJ; j?. ( ;jh iK rbs). 

    Gkr^11 (  e'Jh gzi gq;aB eo')                    (10 %1& 10)  
11H dcsoh ckowK d/ bkG fby'< 
12H  fJZe uzr/ ;zukoh dhnK o[ektNK dk toDB eo'< 
13H  p?Zb ns/ pZio d/ pko/ ftnkfynk eo'< 
14H  tgkoe gZso dhnK w[Zy ;a?bhnk pko/ fby'< 
15H  fofiT{w s'A  eh Gkt j?< fJ; dh fsnkoh eoB bJh YzrK dh ftnkfynk eo'< 
16H fo;?g;aB ekT[ANo dhnK  fe;wK dh ftnkfynk eo'< 
17H B'fN; eh j[zdk j?< fJ; dhnK io{oh ;aosK  fby'< 
                                                              (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H dcsoh w?B{nb dhnK fe;wK  pko/ ft;sko ftZu ikDekoh fdU< 
19H B"eoh dh fJzNoftU dh fsnkoh bJh fejVhnK rZbK fXnkB ftZu oZyDhnK ukjhdhnK 

jB<                                                                 (1%5&5) 
 
 
 
 
 
 
 
 



 
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 1 (dcasoh gqpzX^2) 
ft;ak e'v^ 211                    e[Zb nze ^ 30 
                                      ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB) 

 
1H fgzqNo eh j[zdk  j?< 
2H dcsoh ckowK dk e'Jh fJZe bkG fby' < 
3H  dcasoh ;N/;aBoh dk e'Jh fJZe f;XKs fby' < 
4H gkfb;h w?B{nb s'A eh Gkt j?< 
5H ;zuko  d/ e'Jh d' sZsK d/ BK fby'<  
6H dcsoh coBhuo dh :'rsk d/ f;Xks dZ;''< 
 (a) fvikfJB (b) e[nkbNh(c) g'oN/fpbNh (d) T[go'es ;ko/. 
7H dcasoh w?B{nb dh ;wroh ftZu ;akfwb sZsK pko/ fby'< 

(a) ;z;Ek pko/ ikDekoh (b) dcaso pko/ ikDekoh  
( c) ezw pko/ ikDekoh (d)  fJBQk ftZu'A e'Jh BjhA. 

8H  CCTV f;;Nw d/ w[Zy fjZ;/ fby' < 
(b) ;feT[oNh e?wok (b) e/pb  ( c)  ( a) ns/ ( b)d't/A (d)  p?Zb. 

9H whfNzr ftZu d' iK d' s'A tZX ftneshnK dk j'Dk io{oh j? j?. ( ;jh $ rbs). 
10H fofiT[w fJZe gqc?;aBb Yzr Bkb fsnko ckow?N ftZu fsnko  eoBk ukjhdk j?                 

(;jh $ rbs).                                            (10%1&10) 
 

Gkr^11 (  e'Jh gzi gq;aB eo' 
11H  dcsoh w;ahBK d/ T[d/;aK dk toDB eo'< 
12H  dcasoh coBhuo dh wjZssk s/ ukBDk gkU< 
13H  ckow ezNo'b d/ T[d/;aK dh / ftnkfynk eo'< 
14H  tgkoe gZso dhnK w[Zy ;a?bhnk pko/ fby'< 
15H  ;hH;hHNhHth e/?wok eh j[zdk j?< fJ;dh tofezr pko/ fby'< 
16H  B'eoh bZGD bJh fsnkoh eoB s'A eh Gkt j?, ftnkfynk eo'< 
17H  whNzr s'A eh Gkt j?< fJ; dh wjZssk  fby'<  
                                                                  (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H fJZe :'r fo;g?;afB;N ftZu fejV/  r[D j'D/ ukjhd/ jB< ftnkfynk eo'< 
19H tgkoe gZso B{z fbyD ;w/A fejVhnK rZbK fXnkB ftZu oZydhnK ukjhdhnK jB< 
                                                                 (1%5&5) 
  
 
 
 
 



 
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 11 (NkJhg'rokch^2) 
ft;ak e'v^ 212                    e[Zb nze ^ 30 

                       ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB)          / 

 
1H pbke ;a?bh s'A eh Gkt   j?< 
2H dcsoh :kd gZso eh j[zdk j? < 
3H  dcasoh ;N/;aBoh dk e'Jh fJZe f;XKs fby' < 
4H ;N?B'rokch s'A eh Gkt j? j?< 
5H nkN' eo?eN ewKv s'A eh Gkr j? <  
6H tgkoe gZso d/ w[Zy fjZ;/ fby''< 
 (a) f;ob/y (b) fwsh (c) ;zdoG nze (d) T[go'es ;ko/. 
7H fJzNoB?N T[zgo  gqufbs y'I fJziD fejV/ jB< 

(a) Yahoo (b) MSN (c ) Bing (d)   T[go'es ;ko/.  
8H j/m fbfynK ftZu'A  fejVk nze  rfDse nkgo/No BjhA j? < 

(a) + (b)     $         (c) –         (d) x    
9H gkto g[nkfJzN toe;ahNK dk ;zrqfj j[zdh j? . ( ;jh  iK  rbs). 
10H G/iD ns/ gqkgs eoB tkb/ d'tK e'b Jh^w/b n?vo?; j'Dk ukjhdk j?.                  

(;jh $ rbs).                                            (10%1&10) 
 

Gkr^11 (  e'Jh gzi gq;aB eo' 
11H tgkoe gZso d/ w[Zy fjZf;nK Kpko/ ikDekoh fdU< 
12H  ;akoNj?Av fbyd/ ;w/A ;ohoe ;fEsh fej' fijh j'Dh ukjhdh j?< 
13H  wkJheo';kcN n?e;b dhnK ft;a/;asktK fby'< 
14H  nkN';w ewKv eh j[zdh j?< fJ;d/ gVkn fby' 
15H  gkto g[nfJzN dhnK ft;/;asktK fby'< 
16H fJzNoB?N s'A ;{uBk bZGDk eh j[zdk j?,  j?< fj; d/ gVkn fby'< 
17H Jh^w/b s'A eh Gkt j?< fJ; d/ bkG fby'< 
  
                                                                  (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H ezfgT{No tkfJo;a ns/ i?fte tkfJo; ftZu eh nzso j? < toDB eo'< 
19H fJZe uzr/ ;N?B'rqkco  dhnK ft;a/;asktK pko/ toDB eo'< 
                                                                 (1%5&5) 
 
 
 
 
  



 
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 11 (NkJhg'rokch^2) 
ft;ak e'v^ 212                    e[Zb nze ^ 30 

                       ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB)          / 

 
1H g{oe nzs s'A eh Gkt j?< 
2H ;akoNj?Av seBhe s'A eh Gkt  j? < 
3H  ckow{bk pko eh j[zdh j? < 
4H ;N?B'rokch s'A eh Gkt j? j?< 
5H Jh^ewo; fej' fijk f;;Nw  j? <  
6H Jh^w/b ftZu d' gZy fejV/ j[zd/ jB< 

(a) Sender  (b)  Recipient          (c) d't/A       (d) e'Jh Bjh 
  
7H toe;ahN ftZu eh w"i{d BjhA j[zdk< 

(a) ;?b  (b) ;bkJhv (c) o'n  (d)  ekbw. 
8H vkN/ B{z bZGD bJh fejVh ewKv dh tos' ehsh iKdh j? < 

(a) Find  (b)     Replace         (c) Home    (d) Editing     
9H ;g?b u?e  ewKv dh tos' ;g?fbzr u?e eoB bJh tosh iKdh j?  . ( ;jh  iK  
rbs). 
10H fJzNoB?N s/ fe;/ th ft;a/ pko/ ikDekoh bZGh ik ;edh j?.    (;jh $ rbs). 

                                            (10%1&10) 
 

Gkr^11 (  e'Jh gzi gq;aB eo' 
11H dcasoh :kd gZso dh tos' pko/ ftnkfynk eo'< 
12H ;to eh j[zd/ jB<fJ; dhnK fe;wK dh ftnkfynk eo'< 
13H  vkN/ B{z bZGD ewKv dh tos' pko/ gVkn dZ;'<  
14H   Count function ns/  Sum function pko/ ukBDk gkT< 
15H n?e;b ftZu ukoN eh j[zd/ jB< 
16H Jh^w/b nekT[AN pDkT[D  d/ gVkn fby'< 
17H ezfgT{No tkfJo;a eh j[zdk j?< fJ; d/  gqGkt  dZ;'< 
  
                                                                  (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H n?ANh tkfJo; ;kcNt/no eh j?< w;aj{o n?ANh tkfJo; d/ BK fby'< 
19H tgkoe gZso s'A eh Gkt j?<  fJ;d/ sZs iK fjZf;nK pko/ ikDekoh  fdU< 
                                                                 (1%5&5) 
 
 
 



 
 

iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 111 (nekT{AfNzr n?Av  Jh^ewo;a) 
ft;ak e'v^ 213                    e[Zb nze ^ 30 

                       ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB)          / 

 
1H b/yk ftXh dk ekoi ekoB tkb/ B{z eh fejk iKdk j?< 
2H ;EkJh ;zgsh s'A eh Gkt j?< 
3H  you s'A eh Gkt j?< 
4H n?;HihHn?;HNh dk g{ok BK fby'< 
5H  C2 C wkvb s'A eh Gkt j?< 
6H ;NkZe dhnK fe;wK dZ;'< 

(a)  w[ZYbk ;Nke (b) nzfsw ;Nke  (c)  d't/A     (d) e'Jh Bjh 
7H Gkos ftZu Jh^wkoefNzr d/ gSV/ j'D d/ ekoB fby'< 

(a) rohph  (b) nBgVsk (c) g/Av{ t;'A   (d)  T[go'es ;ko/. 
8H fJzNoB?N p?fezr  bJh w[Zy o{g ftZu dh b'VhAdk j?< 

(a) :{ioBkw  (b) gk;tov  (c)  d't/A    (d)  j;skyo. 
 
9H J/HNhHn?w dk g{ok Bkw nkN'w?fNe N/bo w;ahB j?. ( ;jh  iK  rbs). 
10H fx;ktN fe; t;s{ d/ w[Zb ftZu fBozso ns/ ;EkJh xkN j[zh j?    (;jh $ rbs). 

                                            (10%1&10) 
 

Gkr^11 (  e'Jh gzi gq;aB eo' 
11H b/yKeD d/ T[d/;aK dh ftnkfynk eo'< 
12H yksk eh j[zdk j?, fJ;  d/ fB:wK pko/ fby'<  
13H  Jh^ewo; s'A eh Gkt j?< fJ; dh tos'A d/ y/soK dk toDB eo'<  
14H   B2B  wkvb d/ bkG fby'< 
15H fJzNoB?N dhnK ft;a/;asktK  dk toDB eo'< 
16H eq?fvN ekov eh j[zdk j?< toDB eo'< 
17H pkfJUw?Nfoe ;feT[oNh f;;Nw s'A eh Gkt j?< fJ; dh tos'  feZE/  ehsh iKdh j?< 
  
                                                                  (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H Jh^p?fezr s'A eh Gkt j?< fJ; dhnK ft;a/;asktK fby'< 
19H Jh^wkoefNzr s'A eh Gkt j?< fJ; d/ bkG ns/ jkBhnK dZ;'< 
                                                                 (1%5&5) 
  
 
 



 
 

iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ g/go 111 (nekT{AfNzr n?Av  Jh^ewo;a) 
ft;ak e'v^ 213                    e[Zb nze ^ 30 

                       ;wK^ 2 xzN/ 
Gkr^1 (;ko/ gq;aB io{oh jB)          / 

 
1H nkwdB s'A eh Gkt j?<  
2H fx;ktN dh e'Jh fJZe ft/;a;sk fby'< 
3H  E-Commerce dk ;zy/g Bkw dZ;' 
4H C2 C dk g{ok BK fby'< 
5H  g[okfsB wkofefNzr s'A eh Gkt j?< 
6H Jh^u?e dk g{ok Bkw fby' 

(a)  fJzNoB?N u?e (b) fJb?eNqkfBe u?e  (c)  fJb?efNqe u?e     (d) e'Jh Bjh 
7H ihHn?;HNh ofi;Nq/;aB s'A pknd  ftGkr fejVk Bzpo ikoh eodk j?< 

(a) PIN  (b) IFSC (c) MICR   (d)  GS TIN  
8H Jh^ewo; d/ w[Zy sZs fejv/ jB< 

(a) ekb  N{ ne/;B (b) T[d/;   (c) ;kdkgD (d)  T[go'es ;ko/. 
 
9H Jh^p?fezr g{oh soqK ;[oZfyns j? ( ;jh  iK  rbs). 
10H JhHn?cHNh s'A Gkt fJb?eNqkfBe czv NoK;co j?.    (;jh $ rbs). 

                                            (10%1&10) 
 

Gkr^11 (  e'Jh gzi gq;aB eo' 
11H b/yKeD d/ e'Jh uko T[d/;a fby'< 
12H Jh^ewo;a  dh io{os pko/ w[Ybh ikDekoh fdU< 
13H  Jh^g/w/?AN  s'A eh Gkt j?< fJ; dhnK io{osK pko/ fby'< 
14H   fvihNb j;skyo eh j[zd/ jB < 
15H J/HNhHn?w d/ bkGK dk toDB eo'< 
16H Gkos ftZu Jh^p?fezr  dh ;fEsh pko/ ikDekoh fdU< 
17H Jh^wkoefNzr d/ sZsK pko/ ftnkfynk eo'< 
  
                                                                  (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H fJzNoB?AN s'A eh Gkt j?< fJ; okjhA b?D d/D dh gqfefonk T[Zs/ ukBDk gkU< 
19H Jh^ewo; dhnK fe;wK pko/ toDB eo'<L 
                                                                 (1%5&5) 
  
 
 



 
 

iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ ;akoNj?Av 
ft;ak e'v^ 214                    e[Zb nze ^ 30 

' 
Gkr^1 (;ko/ gq;aB io{oh jB)          / 

 
1H ft;aokw fuzB eh j[zd/ jB< 
2H ;to s'A eh Gkt j?<  
3H ' ;aB j[Ze' s'A eh Gkt j?< 
4H fejVh ftXh Y[ethA  s/ ftfrnkBe ftXh j?< 
5H  fgS/so B{z T[dkjoD ;fjs fby'< 
6H pb?ep'ov ;pd fe;B{z do;kT[Adk j?< 

(a)  nr/so  (b) fgS/so  (c)  e'Jh BjhA      (d) ;ko/ 
7H tkeK; dk eh noE j?<  

(a)  d' iK  d'A tZX ;pdK d/ ;[w/b  (b)  tZy^tZy ;pdK s'A 
 (c)  tke ;ze/s      (d) e'Jh Bjh 

 
8H ;Nq'eK dh bzpkJh brgr fezBh j'Dh ukjhdh j?< 

(a) 1/6" (b) 1/5"   (c) 2/3" (d)  1/4" 
 

9H ;qkoNj/?Av dk jo/e ftnziB o/yk B{z ;Nq'e  efjzd/ jB ( ;jh  iK  rbs). 
10H ;akoNj?Av ftZu  rsh tXkT[D bJh ekNthnK o/yktK dh ft;a/; wjZst j?    (;jh $ 

rbs). 
                                            (10%1&10) 

 
Gkr^11 (  e'Jh gzi gq;aB eo' 

11H fgS/so fejV/ j[zd/ jB< T[dkjod ;fjs ftnkfynk eo'<  
12H d' ;No'eK ftZu shi/ ;EkB d/ ;to ^ fuzB dh tos'A pko/ fby/ 
13H  ;akoNj?Av ekgh dh pDso ns/ b'V ;pzXh ftuko gqrN eo'< 
14H   ;akoNj?Av d/ nfGnk; bJh fejvhnK rZbK  dk fXnkB oZyDk  ukjhdk j?<  
15H dcso ftZu nfXekoh s'A fveN/;aB b?D ;w/A fejVhnK  rZbK dk fXnkB oZy'r/< 

ftnkfynk eo'< 
16H ;akoNj?Av g/go dk w[bKeD eod/ ;w/A fXnkB oZyD :'r rZbK dZ;'< 
17H fsq^;to eh j[zd/ jB< T[dkojDK ;fjs fby'< 
                                                                  (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H ;akoNj?Av fbyD ;w/ p?mD dh ftXh ns/ wjZssk s/ B'N fby'. 
19H fbgh nzso ftXh eod/ ;w/A fejVhnK rZbK dk fXnkB oZyDk ukjhdk j?< toDB eo'< 
                                                                 (1%5&5) 



  
iwks 12th t'e/;aBb 
No/v ^ wkvoB nkfc; gq?efN; 
ft;ak ^ ;akoNj?Av 
ft;ak e'v^ 214                    e[Zb nze ^ 30 

' 
Gkr^1 (;ko/ gq;aB io{oh jB)          / 

 
1H ekNthnK o/yktK s'A eh Gkt j?< 
2H tkeK; s'A eh Gkt j?<  
3H  d[ZrDk eoB f;XKs d/ fB;w T[dkjoD ;fjs fby'< 
4H fbZgh nzso ftXh eh j[zdh j?< 
5H  gzikph ;akoNj?Av ftZu fezB ;to jB< 
6H nc;o;akjh ns/ XZek;akjh  ;pd ftZu  ' ;akjh' eh j? 

(a)  nr/so  (b) fgS/so  (c)  ekNthnK o/yktK      (d) e'Jh BjhA 
7H ;ghv N?;N eoB bJh fejVh ftXh dk gq:'r  ehsk iKdk j?< 

(a)  fbZgh nzso ftXh  (b)  fveN/;aB ftXh  
 (c)  w[bKeD ftXh      (d) S'j ftXh 

 
8H tZvk uZeo fe; bJh tofsnk iKdk j?< 

(a)  ;t  (b) ;;, ;i  (c)  ;j     (d) T[go'es ;ko/ 
 

9H fbgh nzso ftXh eod/ ;w/ ;kB{z nkgDh rsh nB[;o jh NkJhg eoBk ukjhdk j?  
                      ( ;jh  iK  rbs). 

10H ;pd frDd/ ;w/A g{oB ft;aokw (.)  s/ gq;aB fuzB(<) ;pdK ftZu  BjhA frDnk iKdk  
   (;jh $ rbs). 

                                            (10%1&10) 
 

Gkr^11 (  e'Jh gzi gq;aB eo' 
11H nr/so eh j[zd/ jB< T[dkjoDk  ;fjs fby'< 
12H nZXk eoB f;XKs bkr{ eoB d/ fB:w fby'<  
13H  ;akoNj?Av fbyd ;w/A g?B ns/ g?Bf;b d/ gq:'r eoB ;pzXh ftuko gqrN eo'< 
14H   fveN/;aB dk fbgh ^nzso eod/ ;w/A fejVhnK rZbK   fXnkB ftZu  oZyDhnK 

ukjhdhnK jB.   
15H ;:[zes ;to eh j[zd/ jB< T[dkjoDk ;fjs gqrN eo'< 
16H w[bKeD ftXh eh j[zdh j?, ftnkfynk eo'<  
17H ;to^b'g B{z T[dkjoD  ;fjs do;kU< 
                                                                  (5%3&15) 

Gkr^111 (e'Jh fJZe gq;aB eo') 
18H ;akoNj?Av dh gfoGk;aK fdU< fJ; d/ ;e'g pko/ toDB eo'< 
19H dcso ftZu fveN/;aB b?D ;w/A fejVhnK rZbK  dk fXnkB oZyDk ukjhdk j?.  
                                                                 (1%5&5) 



  
 
 
 
 
 
 
 
 
  
 
 
 
 


