Grade 11 Syllabus 2025-2026

Allied Health Services
Unit-no Chapter Name Subtopics
1 [ntroduction to the 1. Introduction to the Healthcare Industry
Healthcare Industry & 2. Key Players in Healthcare
Allied Healthcare Services 3. Components and Processes in Healthcare
4. Allied Healthcare Professionals Roles and Job
Responsibilities
2 Disease Prevention and 1. Understanding Diseases
Infection Control 2. Understanding Infections
3. Standard Prevention Methods
4. Methods of Infection Control in Healthcare
Settings
5. Vaccination and their role in Disease
Prevention
3 Patient Assessment 1. Introduction to Patient Assessment
2. The Patient Assessment Process
3. Advanced Techniques in Patient Assessment
4 Medical Terminology 1. General Medical Terminology
2. Anatomical Terminology
3. Disease Terminology
5 Professionalism, 1. Healthcare Ethics & Regulations
Communication and Ethics| 2. Consent in Healthcare
in the Healthcare System 3. Professionalism in Healthcare
4. Professional Development
6 Front Office Operations- 1. Introduction to Front Office
Overview 2. Understanding Help Desk & Call Center
Operations
3. Patient Relations
7 Front Office Operations- 1. Managing the OPD & its Appointments
OPD, IPD & PHP 2. IPD Admission & Discharge
3. Preventive Health Program Management
8 Front Office Operations- 1. Managing the Billing Process
Billing and emergency 2. Managing Insurance & Third Party Assistance
services 3. Report Delivery & Data Management
4. Managing Emergency Services
9 Front Office Operations- 1. Hospital Information System (HIS)

HIS
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