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General Instructions:
(A) There are 22 questions in all. Students need to attempt 20 questions.

(B) This question paper has three parts: Part I, Part I, and Part I11. All parts are compulsory.
(C) Structure of the Question Paper:

e Part I contains 12 objective-type questions of 1 mark each. All questions are compulsory. The
answer to each question should not exceed one sentence.

e Partll contains 7 short-answer-type questions of 3 marks each. Students need to attempt any
6 questions. The answer to each question should not exceed 100 words.

e Part Il contains 3 long answer-type questions of 5 marks each. Students need to attempt any

2 questions. The answer to each question should not exceed 150 words.

PART 1
Q1-2: MCQs - Write the correct option; Q3-4: Fill in the blanks; Q5-6: True/False; Q7-8: Match of
the following; Q9-12: One-word answers.
Q1. Which of the following is not a diagnostic tool?
a) Sphygmomanometer
b) X-ray machine
¢) ECG machine
d) Fumigation machine

Q2. Which suffix indicates a surgical procedure?
a) -algia

b) -emia
c) -ectomy

d) -itis



Q3. In hospital communication, the system used to transmit urgent announcements
across departments is called the system.
Q4. Pulmonitis is the inflammation of the

Q5. Dietary assistants administer injections to patients. (True / False)
Q6. Patient discharge is never affected by delays in insurance clearance. (True/ False)

Q7. Match the hospital area with its function:

A.OPD (i) Preventive and promotive care

B. PHP (ii) Inpatient admission and treatment
C.ICU (iii) Consultation and outpatient services
D.IPD (iv) Critical care and continuous monitoring

Q8. Match the anatomical region with the body part:

A. Mental region (i) Heel

B. Calcaneal region (ii) Chin

C. Pollex region (iii) Thumb
D. Hallux region (iv) Great toe

Q9. Which diagnostic test records the electrical activity of the heart?

Q10. Which secure technology is commonly used to access the Hospital Information
System (HIS) from outside the hospital network?

Q11. What formal term is used in hospital records for a patient’s repeated dissatisfaction
with services?

Q12. Which tracking system is primarily used for real-time ambulance location and

estimated time of arrival (ETA) updates?

PART II

This section contains 7 questions. Students are required to attempt any 6. The answer to each
question should not exceed 100 words.

Q13. Define patient assessment and describe three common parameters checked during
assessment.

Q14. Explain the concept of informed consent in medical law and ethics. Mention two
essential requirements for validity and one legal safeguard.
Q15. Describe the Do’s and Don'’ts of the front office behaviour that directly influence

patient experience.



Q16. Differentiate between cashless and reimbursement insurance claims. Give one
example of each.

Q17. Inthe ABCDE approach to patient assessment, what does the letter “E” represent?
Explain how it is applied during patient evaluation.

Q18. Compare bed management in private and government hospitals with respect
to allocation rules, turnaround time, and escalation procedures.

Q19. List three core tasks a front office executive performs using the Hospital

Information System (HIS) and explain how each task improves workflow.

PART Il
This section contains 3 questions. Students are required to attempt any 2. The answer to each
question should not exceed 150 words.

Q20. Describe the different types of personal protective equipment (PPE) used in
hospitals and discuss the key precautions for donning and doffing.

Q21. Analyze common report delivery challenges and explain their impact on timely,
accurate care and patient satisfaction.

Q22. Case: Ramanpreet (patient) arrives at the OPD with a high fever, undergoes
diagnostic tests, and is admitted.
Question: Outline the patient's step-by-step journey from OPD to IPD, highlighting

front office touchpoints.

---End of Paper---



